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Carrier Class IP Terminal to Empower Today’s Business

Hands-free Conversation

The full duplex speakerphone on the 6812
and 6830 hosted IP terminals enable
hands-free conversations. Additionally, the
models also come with a headset jack for call
center and extended use applications.

Attendant and Workgroup Options
Users can program their flex-buttons to
monitor other stations in use by glancing

at the indicator lights. They can also use the
call coverage feature to answer incoming calls
on other’s behalf.

Simple Web-based User Setup

A major advantage of IP telephony is that it

can be integrated with other network services.
With the 6800 series IP terminals, users can
easily program the feature buttons of their
individual phones with a user-friendly web-based
interface. This makes it easier for users to
customize their phone for maximum productivity.

Single Cord Access

With the 6800 series IP terminal, you no
longer need to run both a telephone line and
a network cable to the desktop. All the features
of the network are available without the clutter
or expense.

Self-configuring
The 6800 series IP phones can be set up to

auto-download for full and automatic configuration.

The settings button can be used to access
the configuration menu for easy set-up and
on-going management of the IP terminal.

Future Focused

With IP telephony, your telephone becomes a
terminal on your data network, so your carrier
can quickly and easily implement new features
for your phone as they become available.

The 6800 Series line of business-class IP terminals provide the features and
functionality of a traditional desktop telephone along with the advantages of
advanced IP technology.

There are 3 models in the series, the 6804, the 6812 and the 6830.The 6804 is
designed for use in lobbies or low-use areas.The 6812 and 6830 are loaded with
features to empower the busy attendant or executive, the only difference being
the number of features and line appearances available.

Unprecedented Feature Sets

With up to 29 feature buttons an executive or administrative assistant can have
single-button access to the most requested features. These sets provide the best
value on the market today.

Full One Year Warranty

A Full One-year warranty is included on all 6804, 6812, and 6830 IP Terminals,
providing assurance of unprecedented reliability and support. Investment protection
is also available with a 2 or 3 year extended warranty option.

Smooth Transition to IP Technology

A seamless transition can be made from the existing legacy switch to your carrier’s
advanced hosted IP network using the single button feature access with which you
have grown accustomed. Unlike others, fixed buttons replace confusing menus for
setup or access.

Unique Call Coverage

Our unique direct station select (DSS) and busy lamp field (BLF) make the 6812
and 6830 an ideal attendant console, secretarial call coverage position, or a perfect
solution anytime extensive single button feature access is required. By defining the
bridged line appearance, single button monitoring and access to multiple user’s
stations is readily available.




Unmatched Feature Set

The same extensive library of features
that you have become accustomed to on
your existing legacy product are available
with Hosted IP services. This permits an
easy transition for the end user.

« Single Button Access on fixed
feature keys, soft keys or configurable
keys allow for an unlimited variety
of selections.

* The first true attendant console available in the IP hosted services arena, now an

attendant can manage and monitor 24 line appearances with the unique single
button DSS/BLF. This is perfect for an administrator
who needs to monitor numbers of employees or an
executive who requires extended single-button access
to features, speed dials, or lines.

6800 Series Key Features*
* Bridged Line Appearance
« Call Forwarding
« Call Hold

= Call Logs
- Incoming Calls
- Outgoing Calls
- Missed Calls

= Call Park

e Call Pick-up

« Call Transfer

 Call Waiting

« Call Return

 Last Number Redial

* Click-to-Call

= Conference (3 or 4 -way)

* DID (Direct Inward Dialing)
* DOD (Direct Outward Dialing)
< DND (Do Not Disturb)

* DSS/BLF Call Coverage

« Speed Dial

« Flexible Feature Mapping

* Message Wait Indicator

« Caller Information (ID)

* Rep Check-in/Check-out

* \/olume Control
- Ring / Tone
- Handset
- Speaker

< Distinctive Ringing

= Intercom

= NAT Traversal Keep Alive Message
* Remote Upgrade & Diagnostics

= LCD contrast control

* Some features may not be available based on subscribed services.




Feature
Full Duplex Handset

Full Duplex Speakerphone

one way

Multi-Line Display (3x24) With
Menu Navigation Buttons

up to 3 up to 10 up to 29

up to 3 up to 11 up to 24

Hold Button
Mute Button
DSS/BLF/Unique Call Coverage

Speaker, Handset and Ringer
Two Ring Tones
Headset Jack & Activation Button

< w | w»w by
o T | @ g'(b
= @ |z2|3 |
=< | = >C
@ Q%g @
O W | | D us)
o = = D =
= =30 =3 I~ =3
— QD
5 ol |5 |9
o =] S | o =2
(= L | >
w
&
<
=)
=4

\Web-based User Interface

Telephony Protocol MGCP/SIP MGCP/SIP MGCPI/SIP

Power over Ethernet (POE) or

via Optional AC/DC Adapter

Part Numbers

Product Type Model 6804 Model 6812 Model 6830

SIP-B Terminal 6804-SIPB 6812-SIPB 6830-SIPB

MGCP Terminal 6804-MGCP 6812-MGCP 6830-MGCP

MGCP with Power Supply 6804-MGCP-PS 6812-MGCP-PS 6830-MGCP-PS

Power Supply (No PoE) #6899 #6899 #6899

Wall Mount Bracket 6812-WM 6812-WM 6830-WM
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